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EOM 203.04 (rev. 06-08-11)


This guideline provides Department information on the use and terms of emergency scene communications.
EMERGENCY TRAFFIC DECLARATION:
The term "Emergency Traffic" will be utilized by any unit encountering an immediately perilous situation and will receive the highest priority from Dispatch, Command, and all operating field units.  
· The use of "Emergency Traffic” should be initiated only when the hazard appears to be imminent.

· THE AIR ABSOLUTELY BELONGS TO ANY UNIT GIVING THE “EMERGENCY TRAFFIC” CALL.  

· Any member has the authority to utilize the "Emergency Traffic" announcement when it is felt that an imminent danger to personnel exists, however, considerable discretion should be applied to its use ("Emergency Traffic" announcements may become ineffective if over used.)

Area or building Evacuation Orders are issued as "Emergency Traffic Evacuation Order" to efficiently remove personnel from immediately perilous conditions. 

· If possible, the Division/Group Supervisor of those areas to be evacuated should request an acknowledgement of the "Emergency Traffic" broadcast from those company members to be evacuated.
· Upon receipt of the emergency traffic evacuation order, Company Officers shall assemble their personnel and promptly exit to a safe location where the Company Officer will again account for all company members.  
· Shortly after the evacuation order, the Incident Commander, or assigned Division/Group Supervisor shall begin the process of accounting for all evacuated personnel.  When all affected companies and company members are accounted for, the evacuation process is complete.

EMERGENCY BUTTON ACTIVATION:
The 800 MHz portable radios are equipped with an emergency button. This button is used to transmit coded data to the Communications Center that indicates a life-threatening emergency is occurring.  This activation will alert the Communications Center as well as other radios on the system. 

· The alert at the Communications Center will indicate the radio/user I.D. that transmitted the emergency.  
· For units assigned to FIRE and HazMat incidents:

· The Communications Center will contact the user on the designated emergency talkgroup (e.g. 1-P, 2-P, etc.), and determine the scope of the emergency

· The user declaring the emergency should be prepared to provide a brief report on their situation, location, and needs.

· The dispatcher will also broadcast the emergency traffic “warble” tone on this channel, and broadcast to all personnel that there was an emergency activation. 
ECC NOTE: 
· The RCS console does have the ability to switch to the “warble” tone.  Dispatchers may need to take the extra step to switch the tone to warble, and also remember to switch it back to the standard tone used for dispatching. 
· The Incident Commander will be notified on the assigned Tactical or Command channel that a unit on their incident has declared an emergency and is now on the emergency Talkgroup.

· The Tactical Dispatcher will alert all personnel using the emergency “warble” tone and broadcast to all personnel that there is an emergency activation situation.

· The Communications center will continue to monitor the emergency activation channel until released by the IC.

· When the emergency activation announcement is received by the remaining users on the incident, they should not switch their radios to monitor the emergency activation channel unless directed to do so by the IC.  Company Officers should use the activation as a prompt to conduct a quick accountability of their assigned personnel.

· For units not assigned to an incident or units assigned to non-Fire or HazMat incidents:

· There is the potential for the emergency button to be activated by a user who is in a dangerous situation and is unable to communicate.  The Communications center will consider all emergency button activations on these incidents to be potential life-safety incidents until determined otherwise.

· Upon receipt of the emergency activation, the Communications Center will attempt to contact the user by stating “{radio user ID}, North Comm., Update your status”.  Any response other than “Accidental Activation” will be deemed a response given under duress.
· If the appropriate response is not given, Law Enforcement will be requested to respond to the incident.  The on duty Battalion Chief for the involved agency will also be assigned to the incident for management purposes. 

In situations where an emergency button is activated by a unit not assigned to an active incident, and an emergency situation is suspected, the Communications Center will alert the affected Battalion Chief of the event/incident. While operating in Radio Fleetmap Zones 1 – 10 of the radio, activation of the Emergency button will move the user onto that Zone’s Emergency Talkgroup (position sixteen, or the P-“PAPA” position in the zone).  

Examples: 

· If a user activates the Emergency button while on a Talkgroup in zone one of their radio, the radio will be moved to NC 1-P (“One-Papa”) EMG.

· If operating in Escondido on a Zone Two Talkgroup, the user would be moved to ES 2-P (“Two-Papa”) EMG. NorthComm also monitors the emergency activations that occur on Zone Two Talkgroups since they have the potential to assign some of these Talkgroups to incidents (e.g. NCM 2L, etc)

NOTE: NorthComm is able to monitor both Emergency Channels (NC 1-P and ES 2-P), and receives alarm activation for both.

While operating in any other RCS zone in the radio (RMA, EMS, etc.), the radio will revert the user to the dispatch center that is “responsible” for that radio.  

NOTE: The emergency button does not work on channels in the conventional zone (CNV).  

Examples: 
· A Carlsbad Fire Department user is operating in the EMS zone on the radio and the Emergency Button is activated.  That radio will tactically revert to the NorthComm Emergency Talkgroup:  NC 1-P (“One-Papa”) EMG.
· An Escondido Fire Department user is hailing CHP on County Call in the RMA zone and activates the Emergency Button.  That radio will tactically revert to the Escondido Emergency Talkgroup: ES 2-P (“Two-Papa”) EMG.
MAYDAY DECLARATION:  
MAYDAY refers to the emergency condition where a firefighter may be lost, trapped, missing, or disoriented to a level where assistance will be needed. The broadcast of “MAYDAY” may be via radio from the member or crew needing assistance, or declared by the Incident Commander (ref. EOM 601.02, Firefighter Safety in IDLH Conditions).
· If equipped with a radio, the firefighter shall immediately announce “MAYDAY, MAYDAY, FIREFIGHTER DOWN” and transmit their assignment, situation, current smoke/fire conditions, air pressure, and exit plan (E.S.C.A.P.E.).
· If possible, the MAYDAY announcement should be made before activating the PASS device to reduce the amount of background noise & feedback on incident Talkgroups.
· Following the MAYDAY announcement, the affected personnel should activate the Emergency Button in order to “tactically revert” their portable radio to the Emergency Talkgroup.
· The Incident Commander will announce “Emergency Traffic” – (I.D. Unit/Resource) that has declared “Mayday” to all assigned resources.  
· Incident Commanders are responsible for ensuring that continuous radio contact is in place with the affected personnel in order to maintain status, location, etc.
· The Incident Commander, Incident and Communications Center Personnel, as assigned, must diligently monitor the Tactical and Emergency Talkgroup.  

· If established, the Command Talkgroup must also be monitored for traffic with missing or downed crews during the MAYDAY event.
If an injured firefighter is unable to activate the Emergency Button:

· The downed firefighter will remain on their previously assigned Tactical or Command Talkgroup to communicate with the Incident Commander, RIC, etc.

· The Incident Commander will then request all tactical operations be moved to an alternate Talkgroup in order to allow uninterrupted communication with the downed firefighter, while allowing firefighting efforts to continue during the rescue attempts.  
“COVER NOW” USE:

· The term “Code-Three Cover Now” is a term used by law enforcement agencies to expedite requests for additional resources during calls with exigent circumstances (ref. EOM 203.02- Use of Law Enforcement Talkgroups).  

· If a crew finds themselves in a situation on an incident where their general safety is being threatened by member of the public, they can request immediate law enforcement assistance by using the term “Cover Now”.  

· In addition, when appropriate, the “Cover Now” request should be followed by a brief report of the situation and resource needs.
Example: “NorthComm, Engine 1412 “Code-Three COVER NOW” at 649 Beverly Place”.  
PRIORITY TRAFFIC USE:

The term "Priority Traffic" will be utilized by any unit encountering an emergency situation not perilous to personnel, and will receive high priority from North Comm and other units.  When a unit has a critical message, they will establish contact with North Comm in one of two manners:

· If they are assigned to an incident, the priority traffic transmission should be on the incident assigned Tactical Talkgroup.  

· If they are not assigned to an incident, the priority traffic transmission should be on their Dispatch Talkgroup.
·  “Priority Traffic” should not be confused with “Emergency Traffic”.
· Units encountering an incident where they are able to handle without additional resources, they should not use the term “priority traffic” when notifying North Comm. (e.g. non-injury TC where the only request is for routine PD response, etc.) 
Example: For a Unit encountering an emergency requiring additional resources, the unit would hail the Communications Center as such:

“Escondido Fire, Engine 1312 Priority Traffic”.  
 Escondido Fire will acknowledge the unit.

The unit will advise their situation: “Escondido Fire, Engine 1312 is on scene of a Traffic Accident at Midway and Valley parkway, requesting a medic unit and Law Enforcement.” 
