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This guideline provides Department procedures for radio communication.
COMMUNICATIONS SYSTEM INFORMATION:
The San Diego County Fire Mutual Aid Operational Plan (Annex B) and the San Diego County Regional Communications System (RCS) Field Reference Guide both describe the general communication plan and frequency or Talkgroup allocations for most departments within San Diego County and should be referred to for additional information. 
RADIO ETIQUETTE:
All users of radio systems must adhere to operational policies.  

All radio transmissions between the Dispatch and emergency responders must include the full unit designation preceded by the unit identifier. 
· EXAMPLE 1: "NorthComm, Engine 2311”

· EXAMPLE 2: "Engine 1211, Brush 1461”

Using abbreviated call signs such as “13 from 94” is an inappropriate example of one unit hailing another.  This can cause confusion and possibly inhibit safe operations for other units sharing the same Talkgroup or frequency.

Radio Use Behaviors

1. Know what you want to say before you key the radio.

2. Make certain you are on the correct talk group. 
3. Wait for the tone acknowledgement before speaking.

4. Keep it short and simple.

5. Remain calm and speak clearly.
6. Clear text (plain English) should be used for all communications.
7. Transmissions should always include unit identifiers.

8. Remember others are listening.
9. Use standard expressions:

	Expression
	Meaning

	 Go ahead
	Pass your message 

	 Copy
	Message received and understood

	 Repeat
	Retransmit message

	Standby
	Message acknowledged but I am unable to reply or deal with it at this time.

	Affirmative
	Yes

	Negative
	No

	Do You Copy
	Do you understand, please acknowledge

	Unreadable
	Used when signal received is unclear or not understood

	Disregard
	Don’t pay attention to the last radio traffic


INTERNATIONAL RADIO OPERATORS PHOENETIC ALPHABET:
	A- Alpha
	F- Foxtrot
	K- Kilo
	P- Papa
	U- Uniform
	Z- Zulu

	B- Bravo
	G- Golf
	L- Lima
	Q- Quebec
	V- Victor
	

	C- Charlie
	H- Hotel
	M- Mike
	R- Romeo
	W- Whiskey
	

	D- Delta
	I- India
	N- November
	S- Sierra
	X- X Ray
	

	E- Echo
	J- Juliet
	O- Oscar
	T- Tango
	Y- Yankee
	


RADIO DESIGNATORS

The use of radio designators provides a method for concise communications to occur between two or more resources.  It is important that all North Zone personnel are extremely familiar with the designator system so that they are able to communicate efficiently and effectively. 

The North Zone uses a four-digit radio designator for each unit. The first two digits indicate the agency, the third digit indicates the resource kind, and the fourth digit indicates the station or assignment.  

When using a designator within the North Zone, the resource kind (Engine, Truck, Medic, Chief, etc.) should precede the 4-digit number.

Example: "Truck 1471, Engine 1211; set up aerial operations on the 'A' side of the structure."

When using a designator outside of the North Zone or when resources from out of the North Zone are utilized on a North Zone Incident, the agency name should precede the resource kind and 4-digit designator.

Example: "Cal-Fire Engine 3381, Escondido Engine 1311; start a progressive hose lay on the left flank of the fire."
AGENCY IDENTIFIERS:

	71- Deer Springs
	18- De Luz Volunteers
	25- Del Mar

	11- North County Fire
	20- San Onofre F.D.
	26- Rancho Santa Fe

	12- Vista
	21- Oceanside
	27- Camp Pendleton

	13- Escondido
	22- Carlsbad
	28- Elfin Forest

	14- San Marcos
	23- Encinitas
	

	15- Rainbow
	24- Solana Beach
	


RESOURCE IDENTIFIERS:

Chief Officers:
01-09 (Chief 2602) (**OCS is utilizing 2110 as a Chief Officer I.D.)

Engine:
10-29 (Engine 1411)

Reserve Engine:
30-39

Prevention/Staff:
40-49 (Prevention 2640, Prevention 1342)

Water Tender:
50-59

Brush:
60-69

Truck:
70-79 (Truck 2375)

Utility/Support:

80-99 (Utility 1285)
Ambulances
90-99 (BLS 1399, Medic Ambulance 1391)

Note:  OES resources will use OES with Engine # (OES 306, OES Water Tender 62).
PORTABLE RADIO IDENTIFIERS:
Three portables have been issued to each apparatus to increase personnel safety, operational efficiency, and provide more flexibility to fire personnel.  When personnel are working apart from each other and need to be contacted individually, refer to the examples listed below:

	ASSIGNMENT
	RADIO IDENTIFIER
	VERBAL CALLSIGN

	Captain on Engine 2111
	2111P1
	“2111 CAPTAIN”

	Engineer on Truck 2275
	2275 P2
	“2275 ENGINEER”

	Firefighter on Engine 1212
	1212 P3
	“1212 FIREFIGHTER”

	EMT on Medic 1491
	1491P2
	“1491 EMT”


Escondido and San Marcos Truck Staffing:

The San Marcos Fire Department staffs Truck 1471 with a Captain and two Engineers.  The following table outlines the portable radio assignments:
	ASSIGNMENT
	RADIO DESIGNATOR
	VERBAL

	Captain Truck 1471
	1471 P1
	“1471 CAPTAIN”

	Engineer Truck 1471
	1471 P2
	“1471 ENGINEER”

	Tillerman/ Medic Truck 1471
	1471 P3
	“1471 TILLERMAN”


The Escondido Fire Department staffs Truck 1371 with a Captain, and Engineer and two Firefighters.  The following table outlines their portable radio assignments:
	ASSIGNMENT
	RADIO DESIGNATOR
	VERBAL

	Captain Truck 1371
	1371A
	“1371 Captain”

	Engineer Truck 1371
	1371B
	“1371 Engineer”

	“Firefighter Truck 1371
	1371C
	“1371 Saw”

	“Firefighter Truck 1371
	1371D
	“1371Tool”


ALIAS CHANGE:
In the event that a company must use a portable radio that is not normally assigned to it, it is important to notify the Emergency Communications Center (ECC) of the change.  The ECC will need to complete an "alias change".  This will identify the replacement portable as belonging to the affected resource / unit by its transmitted six digit identification number.  
· Personnel should consider the radio alias/identifier as a key component of fire ground accountability systems.

NOTE: Should this change not take place, it would negatively impact an “Emergency Traffic” situation by transmitting the identification of a radio from a unit that is not assigned to the incident.  This would cause an unacceptable delay with regard to ensuring personnel accountability and safety. 
